
 

PRISTINE Modeling and Hostessing Agency 

 

Terms and Conditions 

 

1. General 

 

1.1 Definitions: 

 

 • Agency: PRISTINE Modeling and Hostessing Agency. 

 • Client: Any entity that purchases services from the Agency. 

 • Talent: The model or hostess provided for the booking. 

 

2. Payment Terms 

 

2.1 Payment of the Fee is to be made in full on confirmation of the Booking unless specified 
otherwise on the Booking Form. 

2.2 If the booking hours are exceeded, the hourly rate will automatically apply for each 
additional hour or part thereof. The client agrees to pay the additional charges promptly upon 
receipt of the invoice. 

2.3 If the client wishes for the talent/hostess to stay beyond the initially agreed booking hours, 
they must first confirm with the agency. Any extension is subject to the talent/hostess’s 
availability and will be charged at the agreed hourly rate. 

  

3. Cancellations Policy 

 

3.1 Client Cancellations: 

 

 • Within 72 hours before or on the job date: 100% of the total cost. 

 • Within 1 week before the job date: 50% of the total cost. 



 • More than 2 weeks before the job date: 25% of the total cost. 

Any refund that is applicable to the client will be processed and completed within 14 days from 
the date the refund request is approved by the agency. 

 

3.2 Talent Cancellations: 

 

 • If the Talent cancels, the Agency may provide a replacement, subject to the 
Client’s approval. 

 • If no replacement can be provided, any fees paid in advance will be refunded 
within 14 days. 

 

4. Insurance 

 

4.1 The Client is responsible for the health and safety of the Talent during the job. 

4.2 The Client must maintain adequate insurance to cover any obligations to the Talent. 

4.3 The Client will indemnify the Agency for any claims by the Talent arising from the Client’s 
negligence. 

 

5. Client Obligations 

 

5.1 The Client agrees to provide a safe and suitable working environment for the Talent. 

5.2 The Client will not engage the Talent directly for future work without the Agency’s 
involvement for a period of three years following the job. 

5.3 The Client must comply with all legal requirements related to the employment of the Talent, 
including visas and work permits if applicable. 

6. Complaints 

 

6.1 If there is any dispute between the Talent and the Client during an engagement, the Client 
must inform PRISTINE immediately. PRISTINE will make reasonable efforts to resolve the issue. 

 

6.2 The Client must inform PRISTINE immediately if there are any complaints or issues with the 
Talent during the engagement. PRISTINE will address these issues as soon as possible. 

 



6.3 Complaints or issues cannot be addressed after the engagement has ended and will not 
entitle the Client to a reduction in the fee. 

 

6.4 If setup requirements have not been followed by additional suppliers (e.g., AV or stage 
setup) as per pre-agreement with PRISTINE, PRISTINE will not be at fault if these suppliers have 
not adhered to the instructions. 

 7. Changes to Performance Schedule 

 7.1 Any changes to the schedule for the Engagement will be subject to these Terms and 
Conditions. 

 7.2 If changes are required to the schedule for the Engagement on the day of the event these 
changes should be discussed with the Agent where possible, otherwise 

agreement should be reached between the Client and the Artist/Promoter. 

7.3 If the Artist/Promoter is unable to complete the provision of the Services due to a delay in 
the start of the Engagement where such delay is no fault of the Artist/Promoter, 

the Client will remain liable to pay the Fee in full and without deduction. 

7.4 If the Artist/Promoter is required by the Client to extend the length of the Engagement, the 
Agent is entitled to charge the Client a further fee based on the usual day 

rate of the Artist/Promoter or the Fee (whichever is the higher) and including a premium for the 
overtime worked. 

 

I confirm that I have read, understood and accept the terms of this Agreement by signing a copy 
of this Agreement 

 

Signed by (client name): 

Signature: 

Date: 

 


